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Yes No Unsure N/A 

86% 

8% 3% 3% 

Since receiving the service my mental wellbeing 
has improved 

Yes Unsure 

89% 

11% 

I am given information and support to help me 
make choices 

Yes No Unsure N/A 

68% 

3% 

23% 

6% 

Support has helped me in achieving my goals 
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Please respond to the following statements about medication: 

 

 
 

 

 
 

Yes No Unsure N/A 

88% 

3% 6% 3% 

I feel staff believe in my wellbeing and recovery 

Yes No Unsure N/A 

82% 

6% 6% 6% 

I know what medication I take 

Yes No N/A 

90% 

3% 6% 

I know why I am taking this medication 
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Please respond to the following statements about your physical wellbeing: 

 

 
 

 

Yes No Unsure N/A 

81% 

6% 3% 
10% 

I am supported to manage or working towards 
managing my medication 

Yes No Unsure N/A 

74% 

6% 
13% 

6% 

I have had my medication reviewed in the last year 

Yes No Unsure N/A 

64% 

21% 

6% 9% 

I have had an improvement in my physical wellbeing 



 

 

 

 

 

5 
 

 
 

 

 
 

Do Community Options staff support you to manage your physical wellbeing by helping you to: 

 

 
 

Yes No Unsure N/A 

61% 

27% 

6% 6% 

I receive treatment for a physical health condition 

Yes No Unsure N/A 

61% 

21% 
15% 

3% 

I have had a full physical health check in the last year 

Yes No Unsure N/A 

73% 

18% 

6% 
3% 

Plan meals and eat healthy 
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Yes No Unsure N/A 

71% 

6% 
13% 

10% 

Exercise more 

Yes No N/A 

50% 

20% 

30% 

Reduce or give up smoking 

Yes No Unsure N/A 

33% 

10% 

3% 

53% 

Reduce or give up drinking 
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Has the support provided given you the opportunity to be involved in: 

 

 
 

 

Yes No Unsure N/A 

79% 

6% 6% 9% 

Since receiving the service, are you more aware of 
how and when to access your GP and A&E services 

Yes No Unsure 

94% 

3% 
3% 

Staff have reminded me of my responsibilities with 
regards to Health & Safety and fire 

Yes No Unsure N/A 

61% 

18% 
15% 

6% 

Meetings in projects/houses 
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Has the support provided to you enabled you to: 

 

 
 

 

 
 

 

Yes No Unsure 

61% 

26% 

13% 

Activities within Community Options 

Yes No Unsure 

62% 

25% 

13% 

Develop positive new relationships/friendships 

Yes No Unsure N/A 

61% 

29% 

3% 
7% 

Access new social settings 
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Yes No Unsure N/A 

31% 

38% 

9% 

22% 

Access education and training 

Yes No Unsure N/A 

40% 

50% 

3% 
7% 

Access volunteering opportunities 

Yes No Unsure N/A 

10% 

71% 

3% 

16% 

Access employment 
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Yes No Unsure N/A 

73% 

17% 

3% 
7% 

Manage your finances 

Yes No Unsure N/A 

78% 

12% 
3% 7% 

Manage your tenancy 

Yes No Unsure N/A 

78% 

9% 9% 3% 

Develop more confidence 
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Yes No Unsure N/A 

84% 

9% 3% 3% 

Build your self-esteem 

Yes Unsure 

91% 

9% 

My opinions are valued by Community Options 

Yes No Unsure 

91% 

3% 6% 

I feel listened to by staff 
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Yes Unsure 

91% 

9% 

I feel staff respect my dignity 

Yes No Unsure 

91% 

3% 6% 

I feel staff respect my privacy 

Yes Unsure 

87% 

13% 

Staff encourage me to be open and express my 
thoughts, ideas and suggestions 
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Yes No Unsure N/A 

76% 

9% 
12% 

3% 

Staff give me the information I need so I can make a 
complaint should I wish 

Yes No Unsure N/A 

70% 

15% 9% 6% 

Staff give me information I need so I can raise a 
concern of possible abuse 

Yes No Unsure N/A 

41% 

31% 

22% 

6% 

Staff give me information about advocacy 
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Yes Unsure N/A 

84% 

13% 
3% 

I am happy with the service I receive 

Yes No Unsure 

94% 

3% 3% 

I would recommend Community Options to others 
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Male Female 

66% 

34% 

Gender 

18-29 years 30-44 years 45-59 years 60+ 

3% 

18% 

46% 

33% 

Age 

White - British Mixed - Other Black or Black 
British - Caribbean 

94% 

3% 3% 

Ethnicity 



 

 

 

 

 

16 
 

CASE STUDY: 
CLIENT:  K |Male |52 |  
Diagnosis: | Paranoid Schizophrenia 
 
HISTORY:  
K is a 52 year old man with a long history of being supported by mental health services. 
Approximately 1 year ago K’s Mother died. He had a very close relationship with her and she 
provided K with a lot of support, particularly practical support with his activities of daily living. K’s 
support, time and recovery workers raised concerns that his home environment had significantly 
deteriorated. It was also noted that K would often not be home for visits or wish to engage in any 
activity. Due to K’s complexity, risks and poor engagement, it was identified that he would benefit 
from Occupational Therapy. 

 

INTERVENTION: 
At the initial stages of the Occupational Therapy assessment process for K all relevant 
documentation was reviewed and a joint visit took place with one of K’s current workers. An 
Occupational Therapy report was completed highlighting K’s main needs as low motivation, 
aspects of institutionalization, poor understanding of health and safety and neglect of his home 
environment. 
To gain a more in depth understanding of K’s current skills and occupational demands a MOHOST 
assessment was completed. A recovery star was completed demonstrating living skills and 
responsibilities as being areas where K appears ‘stuck’. 
K’s care plan and suitable interventions were discussed at a professional’s only meeting. The key 
outcomes were for K’s visits to be amended to support the development of a meaningful 
productive routine, support to focus on improving the standard of his home environment and 
encourage K to take responsibility for attending to his domestic tasks. A new support plan, risk 
assessment, service agreement and task prompts were discussed and agreed with K. 
Various techniques of Occupational Therapy were adopted when working with K to develop a 
successful therapeutic relationship and appropriately adapt activities to support his engagement. 
 

OUTCOMES 

 
 
 

 

 
 
 
 

 

 
 
 
 

 K has become more actively engaged with the service and participation in activity during visits. 
The degree of support he requires has reduced as have his aborted visits, consequently his 
package of care reduced from 5 to 3 hours per week. 
An evaluation MOHOST demonstrated notable improvements in K’s motivation, routine and 
responsibility taking. 
Effective working approaches have been handed over to ST&R workers continuing to support K 
and K has been discharge from the Occupational Therapy caseload. 
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Community Options is a subsidiary of the Heritage Care Group.  

Registered Office: 
Community Options Ltd 
2a Fielding Lane, Bromley, Kent. BR2 9FL 
Telephone: 020 8313 9725 
 
Registered and licensed by the Care Quality Commission (Provider ID: 1-101619526). 
Registered charity number | 1005994 | Company registration number |  2548974. 
 

 

Community Support Services | www.community-options.org.uk 


